
Annex 9 
 
 
How to appeal against the decision of the public authority or institution in 

where the person considers that his or her right of access to 
information of public interest requested 

 
If a person considers that his or her right of access to information of public interest has been 
infringed, he or she may lodge an administrative complaint with the head of the public authority 
or institution from which the information was requested. 
 
The administrative complaint, according to the models, shall be submitted within 30 days of 
becoming aware of the explicit or tacit refusal of the employees of the public authority or 
institution. 


